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California call volume
This report is on calls to the Lifeline from California during 2010.

Calls per month

Call volume per county

General Lifeline Spanish Lifeline Veterans Hotline  Total     

ALAMEDA 3,733 51 568 4,352

AMADOR 90 2 14 106

BUTTE 396 3 201 600

CALAVERAS 89 2 19 110

COLUSA 14 2 6 22

CONTRA COSTA 1,867 38 254 2,159

DEL NORTE 191 0 18 209

EL DORADO 355 30 132 517

FRESNO 2,872 81 1,035 3,988

GLENN 28 13 5 46

HUMBOLDT 509 1 90 600

IMPERIAL 162 6 29 197

INYO 17 0 6 23

KERN 2,515 62 330 2,907

KINGS 140 6 45 191

LAKE 101 3 44 148

LASSEN 23 0 18 41
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General Lifeline Spanish Lifeline Veterans Hotline  Total     

LOS ANGELES 20,947 1,260 9,130 31,337

MADERA 121 4 40 165

MARIN 404 16 34 454

MARIPOSA 16 0 11 27

MENDOCINO 145 2 37 184

MERCED 401 16 363 780

MODOC 6 1 3 10

MONO 11 0 5 16

MONTEREY 424 28 98 550

NAPA 281 8 250 539

NEVADA 287 3 43 333

ORANGE 3,904 132 576 4,612

PLACER 1,181 5 98 1,284

PLUMAS 71 2 24 97

RIVERSIDE 2,762 73 545 3,380

SACRAMENTO 2,877 42 767 3,686

SAN BENITO 148 1 9 158

SAN BERNARDINO 2,641 98 645 3,384

SAN DIEGO 4,794 134 1,453 6,381

SAN FRANCISCO 1,921 46 363 2,330

SAN JOAQUIN 1,301 25 179 1,505

SAN LUIS OBISPO 364 7 85 456

SAN MATEO 1,322 28 196 1,546

SANTA BARBARA 689 17 150 856

SANTA CLARA 2,301 52 322 2,675

SANTA CRUZ 502 8 93 603

SHASTA 452 6 123 581

SIERRA 12 0 2 14

SISKIYOU 216 3 31 250

SOLANO 1,000 9 262 1,271

SONOMA 1,874 20 230 2,124

STANISLAUS 883 16 164 1,063

SUTTER 281 1 21 303

TEHAMA 241 0 44 285

TRINITY 5 0 2 7

TULARE 627 23 117 767

TUOLUMNE 194 3 52 249

VENTURA 971 37 192 1,200

YOLO 203 5 51 259

YUBA 174 4 41 219
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CA: CA United BH Access & Crisis Line, San Diego 5,774 6.3%

CA: Contra Costa Crisis Center, Walnut Creek 6,301 6.8%

CA: Crisis Support Services of Alameda County, Oakland 3,443 3.7%

CA: Kern County Mental Health, Bakersfield 532 0.6%

CA: San Francisco Suicide Prevention, San Francisco 2,106 2.3%

CA: Suicide Prevention and Community Counseling, San Rafael 378 0.4%

CA: Suicide Prevention Center, Didi Hirsch Mental Health Services, Los 

Angeles

29,748 32.3%

CA: The Effort, Sacramento 12,055 13.1%

CA: Youth & Family Enrichment Services, San Mateo 1,392 1.5%

Regional Backup: Crisis Call Center, Reno NV 2,823 3.1%

National Backup: Boys Town, NE 347 0.4%

Veterans Hotline: Canandaigua, NY 19,582 21.3%

Veterans Hotline: Backup centers 478 0.5%

Spanish Lifeline 1,098 1.2%

Voice over internet protocol (Answered by National Backup) 6,077 6.6%

Answered by: % of CA 

calls

Total

Call volume per crisis center
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